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Registration & Payment Policies

Last updated Fall 2026
PAYMENT: Your registration is only confirmed by making a full payment.

REFUNDS: QBG has a no-refund policy within 14 calendar days from the program start date. If
you must cancel after registering, notify our staff at kidsprograms@queensbotanical.org at least
14 full days before the start of the program and we will refund 75% of the program cost.
Registrations are nontransferable. We do not offer make-up classes, refunds, or credits for any
participant absences or lateness.

CANCELLATIONS: During inclement weather, we do not plan to cancel unless the weather is
extreme. No refunds will be issued if the cancellation is due to extreme weather. If an event is
cancelled by QBG, you will be notified via email. Only in the event of cancellations by QBG do we
offer a make-up day (typically the weekend following the final session) or a partial refund, at our
discretion. We do not offer make-ups or refunds if a participant cannot attend a session. If you
have received a discount or scholarship, QBG will determine the appropriate refund amount.

DISCOUNTS: Discount information must be entered at the time of registration and cannot be
applied after your transaction is processed, even within the refund window above. Only one
discount may be applied per purchase and cannot be combined.

¢ MEMBERS: Family-level members and above get a 5% discount on all Youth Programs. You
will be prompted to enter your member ID # at registration. For information on
membership, visit gueensbotanical.org/membership. Enter code MEMBER to apply coupon.

e SIBLINGS: Families enrolling multiple children within the same program qualify for a 5%
sibling discount. You MUST register both kids in the same registration/ purchase to qualify.
Sibling discounts can only apply to 2 children. Discount is automatically applied.

CONTINUED ON PAGE 2. PLEASE SCROLL DOWN.

2

43-50 Main Street, Flushing, NY 11355 | Phone: 718.886.3800 | Fax: 718.463.0263 | queensbotanical.org


https://queensbotanical.org/membership

.-.‘iﬁ Queens Where and cultures meet.
]

. Botanical
t‘% Garden

SCHOLARSHIPS: A limited number of need-based scholarships are available on a sliding scale. The
scholarship application is included within the registration form. Scholarships range from 25% to
100% off the full price, plus a $10 minimum registration fee to confirm attendance. Recipients are
selected by lottery by the date posted on our website.

By applying for a scholarship, you are not reserving a seat in the class. We cannot guarantee any
scholarship seats or hold any full price seats on your behalf. The only way to guarantee a spot is
by paying full price for registration. We will not offer scholarships to any participants who have
already paid full price.

Payment must be made in full within 3 calendar days of receiving notification of scholarship
award. This due date is non-negotiable. Your child's spot will be forfeited if QBG does not receive
complete payment by the due date. QBG does not take responsibility for payment reminders or
notification of registration forfeit. Your registration is only confirmed by paying the invoice in full.

PARKING: For directions and more information, please visit our website. Parking is free for a 15-
minute drop-off period. If you plan to stay in the garden for longer than 15 minutes, parking is
available at a reduced rate of $5 for the day. Parking is free for members. Please reach out if you
require financial aid for parking fees.

By registering for QBG Youth Programs, | agree to the above payment and registration policies.
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