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Dear Families:

Welcome to Youth Programs at Queens Botanical Garden!

Children will spend time planting, playing, observing, and learning in a nurturing
environment. From seed to table, our young gardeners will grow and harvest vegetables
and explore their interconnected ecosystems. We are looking forward to an exciting
program full of exploration, discovery, and fun!

This packet contains information for our youth programs in general. Specific program
information can be found in the registration packets on Jumbula. Please see also our
Registration & Payment Policies, and our Program Language & Values.

If you have questions or would like to speak to someone on our team, please contact
kidsprograms@queensbotanical.org or 718.886.3800, ext. 218.

Sincerely,

Your Youth Programs Team
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Registration

All registration and payments are via Jumbula, along with program details (cost, schedule,
age, etc.).

5% discounts are available for enrolling multiple siblings and for QBG Family+ Members.

A limited number of need-based scholarships are available on a sliding scale. The
scholarship application is included within the registration form. Recipients are selected by
lottery by the date posted on our website.

Communication

Please check email regularly for communications. The Jumbula phone app is where we
share updates, photos, incident reports, and check-in/ check-out. There is also a texting
feature for urgent matters. Here is a help page to download and learn how to use the

app.

Cancellations: If an event is cancelled by QBG, you will be notified via email. We do not
offer make-up classes, refunds, or credits for any participant absences or lateness. Please
see the "Registration and Payment Policies” page for more information.

What to Expect

e There are 1instructor and 1-2 youth volunteers per 8-12 children, grouped by age.

e Each season or month of the program is different! Returning students can expect a
variety of themes and lessons, though some activities may repeat.

e For drop-off programs, adults are not permitted to stay with their child during the
program. Adults are expected to participate with their child for Garden Buds.

e For drop-off programs, participants must be fully potty-trained & able to use the
bathroom independently.

e Please send children dressed appropriately for the weather & outdoor exploration.
We will be outdoors during the program in most weather, including in rain, snow,
and very hot or cold temperatures. The ground may be muddy or wet. We use both
indoor & outdoor spaces for full-day programs.
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What To Bring

Please make sure all your child's items are labeled with their name.

1. Water bottle with child’'s name
2. Extra set of clothing: shirt, pants, socks, and underwear
Clothing
e Clothes appropriate for the weather & outdoor exploration in all weather.
e Close-toed walking shoes that will stay attached to their feet. No flip flops.
e If raining, a raincoat/ poncho and boots
e Clothing should be seasonal, comfortable, and washable.
e Please apply sunscreen & bug spray before arrival.
Food

For full-day programs: NUT-FREE lunch & snack. Lunch and snack are not provided
by QBG and only occur during full-day, 2am-3pm programes. If there is not a
scheduled snack time, you may still feel free to provide a snack for your child if you
feel it is needed.

We cannot refrigerate or heat up any food.

We are aware of nut allergies and ask that students do not bring peanut butter or
any nut products into our program. Though we do take precautions, we are not a
100% nut-free facility.

We often taste the vegetables we harvest from the garden and cook recipes
together. Instructors will consult the allergen list provided by families.

Please leave toys and electronics at home. This is a highly interactive, hands-on program.
If a student brings a cell phone or other technology, it must remain on silent mode
and stored in their bag during the program. QBG is not responsible for any lost items.

Gift Shop Discount: Families are invited to browse our gift shop, where participants
receive a discount of 10% off purchases.
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Accessibility, Health, and Safety

We welcome families & children of all identities to our youth programs. QBG is dedicated
to fostering an inclusive learning environment for our participants to the best of our
ability. If you or your child require any accommodations, please

email kidsprograms@queensbotanical.org.

We understand that children have diverse learning needs and aim to create lessons
with various options for children at different levels and abilities.

The Children's Garden is unpaved and has uneven terrain. Education classroom
spaces are accessible. Please reach out if you have questions about the physical
space or would like to see the garden in advance of the program.

Restrooms in the Education Building are all-gender and single-stall. Both have grab
bars, changing tables, small stepping stools, and child potty seats available.

Allergies: We ask that participants do not bring peanut butter or any nut products
into our program. Though we take precautions, we are not a nut-free facility.

First aid: The program is outdoors and there is potential for surprises in our
garden such as stinging insects, thorny plants, poison ivy, spiders, etc. We do our
best to avoid unwanted circumstances, but exposure is a possibility. Please
inform us of allergies to any plants, animals, bee stings, etc. We keep first aid kits
on site.

lliness: We may ask that participants return or stay home if exhibiting symptoms of
any illnesses. Please notify us, so that we can take additional precautions and keep
other families informed of potential spreading.

Vaccinations & masks for COVID or other contagious illnesses are recommended
but not required for staff nor program participants. Air purifiers are used in indoor
classrooms.

COVID and Other Contagious Viruses Pre-Class Self-Assessment: Before each class,
please ask the following 3 questions for you and your child:

1.
2.

Are you experiencing symptoms of COVID-19 or any contagious virus?

Have you had close contact (being within 6 feet for at least 10 minutes over a 24-
hour period) in the past 10 days with any person confirmed to have COVID-19 or
any contagious virus?

Have you tested positive through a diagnostic test for COVID-19 or any contagious
virus in the past 10 days?

If you answer yes to any of these, please stay home.
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Pick Up and Drop Off Information

Check-In & Check-Out:

For drop-off programs, children may only be picked up by the adults listed on the
registration form. If someone else is picking up your child, you must provide the full
name and phone number for that person in advance, via email. We will not release
children to anyone not listed as a contact in our records.

Independent check-in & check-out: Families may grant permission for a student to travel
to and from Summer Junior Naturalists alone for the entirety of their participation.

Jumbula for Check-In & Check-Out:

We use Jumbula to check students in & out of the program for safety and security. Your
child can only be picked up by an adult signing them out in the Jumbula app.

Here is a tutorial to help you get set up. If you have any difficulties, please make sure you
are signed into the Jumbula app when you arrive, and we will assist you.

Left Photo: Pathway and entrance to the Children’s Garden with white fence

Right Photo: Education Building entrance with green mural

Please arrive on time for both drop-off and dismissal at the designated location at or near
the Education Building (in above photo).
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Getting Here:

Main address: 43-50 Main Street, Flushing, NY 11355 (locked on Mondays)
Parking address: 42-80 Crommelin Street, Flushing, NY 11355 (see photo on next page)

Entry is free for program participants. Please let the attendant in the red booths at the
entrance know that you are here for youth programs.

Parking is free for a 15-minute drop-off period (see the yellow parking area on the parking
diagram). If you plan to stay in the garden for longer than 15 minutes, parking is available
at a reduced rate of $5 for the day (marked blue on the parking diagram below). Parking
is free for members. Please reach out if you require financial aid for parking fees.

*See map here and here for locations of entrances and directions*

mesting spot.
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